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This study aims to understand what health literacy entails. It will explore the importance of health literacy to individuals seeking health services. It will also look at ways of improving health literacy among health consumers. 

Method

A qualitative research method was used to conduct this study. It involved interviewing professionals from the National Action Plan to Improve Health Literacy. They gave their professional opinions regarding health literacy in general. They answered all question that was to be explored during this study.

Results

The study revealed that health literacy is critical to successful access to care and decision making among health consumers. It also showed that improvement of health literacy could be achieved through the collaboration of different agencies such as health professionals, policymakers and individuals, among others. The study also revealed that health professionals play a significant role in ensuring consumers receive all the necessary information.

Conclusion

Understanding health literacy enables individuals to know the importance of having the capacity to obtain, process and understand their basic health information and services required to make the right decisions. A society that is health literate can save excess healthcare costs since they know their condition and the necessary treatment. Understanding the ways of improving it is key to successfully empowering health consumers.
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